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TEN-TEC

This obsolete manual file is provided as a courtesy to you by Ten-Tec, Inc.

Ten-Tec's service department can repair and service virtually everything we have built going
back to our first transceivers in the late 1960's. It is our ability to continue offering service on
these rigs that has led to their re-sale value remaining high and has made a major contribution to

our legendary service reputation.

Printed and bound copies of all manuals are available for purchase through our service
department if you would prefer not to use this copy as your transceiver manual.

We can repair or service your Ten-Tec equipment at our facility in Sevierville, TN. We also offer
support via telephone for all products via during usual business hours of 8 a.m. to 5 p.m. USA
Eastern time, Monday through Friday. We have a large supply of parts for obsolete products.
Repairing a transceiver or amplifier yourself? Contact us for parts pricing information.

Service department direct line: (865) 428-0364
Ten-Tec office line: (865) 453-7172
Service department email: service@tentec.com
Address: 1185 Dolly Parton Parkway, Sevierville, TN 37862 USA

We have found it is most effective for us to help you troubleshoot or repair equipment with a
consultation via telephone rather than by email.

Suggested contact methods are:

Troubleshooting or repairing equipment — call (865) 428-0364
Other inquiries — call (865) 428-0364 or email service@tentec.com

THANK YOU AND 73 FROM ALL OF US AT TEN-TEC


mailto:service@tentec.com
mailto:service@tentec.com
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Disaszembly
Sigrnal Blipock Diagram
Main Chassis Wiring

SEMICONDUCTOR IDENTIFICATIONS
FTO BLGAB

DSCILLATOR MIXER BOR7S

BF MIXcER  So9gd7

XTal FILTER 81253

NOISE DBLANEER BOF7F7

FET, PASS BARND TUNING 80979
IF~-AF  B0984

VOX BEOARD 81249

AUDIO PROCESSOR 8IZS5

DOHIELE SIDEBAND GEMERATOR BOTF49O0
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LOWFAES FILTER 80949

SWR ROARD BGF70

DIGITAL READDUT

CONTROL BOARD ga978

MODE SWITCH 8125

LED DISPLAY BOF83

GISFLAY BOARD 81248

DISFLAY DRIVER Bi1247
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stully remove yvour Model 5461 CORBAIE I from

grid Bxamine 1t for sigrns of shipping damags. Shouid
be apparent, nobtity the delivering carrier o dealer
extent of the damage. it i=s recomsmsndsd th

artons.  In the event that storage, moving

cesmary, Lhgy come in handy.  An accsssory

ars packed with the CORBAIR i, Make sur
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wWhen other supplies or & bhatltery are used, pin connections fto the
power socket are:

Finn 1, bottom — Negative 12-14 waolts (Ghib)
Fins 2 & 3 — Fowsr Bwitch
Fin 4, Top — FPositive 12-14 volis,
Fower switch contacts, Fins 2 and 3, should not be used to switch the high
current do directly, duse €9 switch contact ratings angd voltage drop across
the switch. I¥ it is desired to switoch powsre on and off from the front of
the transceiver, use thess pins to switch the primary ac voltage in casss
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&l Set MODE switch to CHW or SBE—N.
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1.7 Seglect desired band o band segment wiith band switch.

Z.1 Tung dial to freoguency of operation.
.1 Bet &L0 control fully clockwises.

4.1 Fush FOWER switch, logated on AF GAIN control,

L Hotatsz DRIVE comtrol antil &2 light glows.
7.} (Observe DHR reading on meter. For efficient operation,
should ke lsss than 2 to 1. I¥ it isn't, make
teEnn: t to

] i i % i i i '_, — C?_ —MEW‘M

alteratiaon to




FOWER REBUIRED: 12-14 ¥V de.,

DIMENDIONS: HiWD S5—-154" » 15¢
retracted.

NET WEIGHT: 14 lhs. (4.4 kgl
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B30 ma recelve,

pr
i

1‘351

(13

"

38 x

ig.5 A max

36 cmi,

hai

transmit.

i




TRAMSHMITTIER

DE POWER INPUT: HMaximam 200 watts @ 14 V do cw and ssh. 1004 duty
cycle for up to 20 minutes,

FHF PORER OUTFUT @ BO—100 watts, btvpiocal.

OUTFUT THPFEDANCE: 50 ohms, unbalanced.

MICROPHOME InNFUT:  High impedaﬂc fAccepts high or low impedance
micraophones with S v output. lﬂ izing voltage avsilable for

slectrets,

T/R SWITCHING: VOYX or FT7T on ssbh. Instant break—in or semi-break—-in
O Sk

Cl SIDETONE: Internally generated. Adiustablies tons and velume
indepsndent of af gain control.  Opetates only in cw mode.

FROGRAMMABLE IAMBIC FEYER: ©-20 wpm with 40 charactsr memory.

nn

1 S8E GERNERATION F MHz . S-pole crystal ledder filter. Balancead
| modul ator.

CapRIer SUFPPRESSION: &0 dBE typical.
UINIWANTED SIDEBAND SUFRFPRESSION: 60 dB ftvypical at 1.3 kHz tans.
SFURIGUS QUTRUT: Better than —4% dBE relative to tull ocutput,

METER:  Forward power . coilector cwrent, BWR, audioc proceEssing
ievel. Selectable 4 position switch.

D OFFSET: Toa Hz s, automatic.

ALD CONTROL:  Front panel adiustable. 30 to 1060 watts output, LED
indicator.

BF FIi.TER:; PET; OFFSET: RNOTCH; AF GAIN/POWER:; RF GAIN/ATTN: DRIVE:
Band=watch; Main Tuning Enochy MODE; METER Switcihyy; KEYER SFEED; N.B.
LEVEL: M.B. WIDTH:; ALC threshold; PROCESS level; GBE/VOX switch: AGC
switch: AXTAL switch: OFFBET SELECT switches (2vi; SF0OT push-buttong
FHONES: HIC.

REAR _FANEL EONMECTIGONS
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High speed G5E cutput jack (open collesctori; EXT.T/7R jack (relay
closurel; SFARE jack (uncommitted RECA phonoldy AUX. 12 VRO jacks (23:
VEYER HEM. j=ack for contralling beysr memorys; EEY jack; PTT jacks: VRO
IM jack; VO OUT Jack: AUDIO IM dack: AUDIO OUT jack; ACCEESSORIES
socket; OMD terminaly EXT. SFER jack; KEYER PADDLE jacky; POWER
socket; S0 OHM ANTERNS connector (S0-27291; RX ANTENNA jack (ECA
phonel; RYX-TRX switch for separate recelve antenna; DELAY, EAIN,

ANT I-VOX CONTROLS.,







TIGAE30 volt primary lead to the supply if¥ switching function is desired
from the front panel. In this case, the power supply E'ifch shoild
permanently be positionsd in the "on'” position.  The Model 260 powsrs

supply which is designed for use with the COREAIR I 2irsa iy has
provisions for this mode of switching.

For do gperation, the contect rating of ths switech on tThse 6F
GRINFOWER control is NOT sufficisnily high to czrry the 12 ampe
reguired. Switohn contact resistance will resuli in an appreciable voltage
drop aoross the swiich. The insertion of fodel 1140 circulit breaker in
=z=ries with the 12 ¥ doc supply line will protect the finzal amplifisr from

) = r and provice an external on-ofd swiich.

the power scckst arer Fin i, bettom of rig =
OFF =witochy; Fin 4 = 12-14 ¥ de, Fin 1 haz & rib
he cable connecicor asnd Fin 4 has a rib on the

The +12 volt lines is internally fussd with 2 20 ampers fast-blo fuss,
arnd & high power diode 1s connected across bhe line fto ground in a
normally reverse-biased polasrity.  dndesr these circumstances, the diode
does not conduct. it reverse polarlity iz aspplisd, the dicodes conducts
heavily and blows fhe fuse, thereby protecting the transistors and
eleciralvyiic capacitors,

To reducs the possibiiity of stray rf pichup on irntsrconnecting
cables which may Cause parasitic cil 1 tion eguipment
should b well grounded fto sarth I = L to =trap zll
eguipment chassis together with s 0 i s prefterably with braid.
The strap betwesn the power supply and the franscesiver also serves o
reduce wvoltasges drop on the nsgative 12 wolit lgaed coused by resistance In
the wirs and connector contacts. In mobkile installations, comnmect a
ground strap stwesn the rear pansl ground lug and the sutomobils cha=zsis.
SHTENNA

ny antesnna oresenting 20 to I ohmes 1apedance will load
zatistactoriiy. Handom l=rgih antennas and open wire teed svstems will
regquire a matching system. Most popular sobile antennas will operate at
their o mant freguency without speoial ﬁét:ﬂiﬁg. Wherr they are used as
portable antennas, a good ground system or counterpoicse should be
provided. Thes CORSAIR I1 is designed ith an unbsianced fesd
system. Uoaxial =shield is connectsd & i i1l and the centsr conouctbor
to the gin of the FL-E5% connechtor.

EAT _I7R

This snded to actuste & high power linsar amplidier. it

is derived pf normally open contacts on the s 1115 ry relsy
37

o Board., UOne side of this switch is zlso at ground
al and therefores shouid not b= @ o switech the 1157230 wplt
hen aperating cwy a drop—out delay iz incorporated in the relay
circuit and is adjustable with a thumb potentiomster located on the
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pither or both of the &UX 12 VW do jacks.

A nine pin female chassis-mounted MOLEY connector is available for
interfacing an external VYFO or other peripheral eguipment with the CORSAIR

fa
II. FHefer to main chassis schematic diagram for pin identifications. As
-

shipped from the factory, a jumper is plugged into this socket which
E2E 3 =
connects the FTN o enahlie tn the + reosisterd 1ine Tidie domnmoer o yEript e oyeas
¥
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suit the individual operator’'s nseds.  To adijust proceed as follows:

fy
it

fdjust the AF GAIN to & comfortable Tewvel.

rd

PoWhile spmeking into the mic at normal ievel

reliable VOX action.
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words when speaking int i
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Nt where recsiver audio will not trip

i
the YOY circuit at moderates volomes,
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stain the right equipment and set up your station the way it should be. No one in
isk-free irial period for new equipment. When you buy Ten-Tec, you get our entire
X with your new radio. Ask a friend who owns “us”. Proudly MADE IN USA!

iia7esz  Sales: 803-833-7373

Discover. Office (865) 453-7172. FAX (865) 428-4483. WWW te ntec com
n |

les@tentec.com. Service: Mon-Fri 8:00-5:00 (Eastern Time),
ping is additional. TN residents add 9.5% sales tax
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gffact is a 20 dB reduction in signal to the rd mizer bul wilth more
dymamic range and greater sensitivity than would be the case with a simple
20 di vt attenuator. A front pansl RF ATTH LED indicates that the
attenuator 15 ssiecterdd.
METER SWITCH

In recelive mode., the metsr will automatically read % wunits when the
METER =switch iz in any position escept IC. When transmitting the meter
indicastess the folilowing:

I position measures thae cuwrrsnt drawn by the final amplifier module.
Use the scalie marked O to 20 anporss.

SHE position orovides a readine of powsrs refiscted from the antenna.
ﬁ’ﬁg‘i ey 43 T O —;_‘ Drggesye 3 gn 10 J,.»‘m’—_j-:_: Fhoe Shig oy b, reod F s, R S







The offzet tuning has two selectablie range choices, MIN and FAX, plus
an OFF position. in the MY pozition, sucursion is about  + 4 Mz, in
the MIN position, ssxcursion is abeout 4+ 1.3 kHr, for fine tuming. Ho
matter what position thne OFFSET comntrol is in o what type of affzet io

_ = e W, ST AUy Sy WO NIGNR S —gﬂr R e —

o
55 i =
EY S + n = £ i the notc . irrsi th
ARG Ieoop.  The notch civcult is effscitively removed by twrning the control
fuzlly ow.

The BF FILTER control fades from normaliiy flat recepiver audic
Fo g T o s, TFET 3 S ; -
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e - .
ARD, OFF. khen i=
ontrol angd the

=)

Thias switeh

sglects ths
board. If nonz are installse )
zwitch position nusbesrs are is o
ars four possible filters=: 5 ! The F1
i¥ installed, are selecisble in zsh mode, the last theree are selectable in
ow omode. The 2.4 kHs filter is standard whiles the 1.8 kMHz iFodel S88y
SG0 He 285 and P50 Hr  (Model 2 are ophtionzl.




| The microphone input circuit has heen dge %igﬂe” for high or low
impedanre picrophones with maximsum 5 m? ot pu Transistorized

| miorophones may alen be used, providino their przt level 1= et so that

| the input stage is not overdriven. The cable, which preferably should
orovide shislding for is terminated with & standsard 4 pin
microphones plug. The =¥ ndsor ground lead areg connescted to pin 24
Ehe PTT switch to pin micresghone signal izad to pin 1. Fin 4
iz a polarizing voltaoe Fet kesds.  Failure to shield both
microohons and PTT lesa 1T ir rf gestting into the avdio circuits.
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installation

11.})  Due to the possibility of high voltage bransients beEing gensrated
in the output rf amplifier during bandswitching, changing bands
should not be done while tranzmitiing powgr to the load, Either

i
&

i

in of a key-up
Oy

placse the CORAIR I in the recsive mode or be cert
TROYING THE OUTRPUT

condition in CwW. YO HISK THE POSSIBILITY OF ©EST
TRANSISTORS IF THIS PRECAUTION IS NOT OBSERVED.

-

Zad amage the finals, we suggest
imun peErfornance. in cases
& betier SWR, and the
ownn fdus to over-current
ted at reduced input power
chwiss to & position whers
to resdijust DRIVE control
an IMPORTAMNT HESRAGE
To obtain top performance from your CORABIR 11 we feel that you
should bz brisfed on new technology 2% 591id state no—-tune vF
amplifisrs. Misconceplions somstimes arise from incompisets knowledge
which resuits in erroneous conclusions being drawn that the sguipnent is
faulty, =rratic, or noi performing fto specifications. It is the purpoze
of th1s mzesage To inform you in thsss arsas so that you can knowladgesbly
annroach angd corrsrd any sroarent Soreeeooe Dorformpnte chaegodosd e o .

1.3 The transmitter will give best pesrformance when proserly loaded.

2.) Even thouwsh ths output transistors ares resistant o damags from
improper loads, they will ot operatc sstisfactorily under 211 ilocad
conditions and will t perificetions

a4, Feavtive imoedancs conponents
transistors and may cause Dara

D.3 f given SWR reading dess not tell won anvihing ab
components and is not acourate unless ths losd is & purs
resistante.

.3 & given SR 3 Each acbs
differaentivy o

F.3 The most =Fffici O ohms

Hedo The ALL light is not an indicaticon of fhe dnput power, Sut output
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Lowest loss tuner

The Ten-Tec model 238B is a 2000 watt roller inductor antenna
tuner featuring the lowest insertion loss of any commercially
available antenna tuner today. Our use of an “L” network
configuration assures a low Q match. Low Q means low
circulating currents, hence low loss, and provides the widest
frequency bandwidth of operation before retuning is necessary.
2000 watts PEP or CW, 4 position antenna switch, power/SWR
metering, built-in 4:1 balun for ladder line use. See antenna tuner
comparison article in Feb. 2003 QST for an objective report.
Backed by a 3 year parts and labor warranty!

Call or email for additional information! $649

1185 Dolly Parton Pkwy., Sevierville, TN 37862
Sales: 800-833-7373 www.tentec.com

Office (865) 453-7172. FAX (865) 428-4483.
Sales: Mon-Fri 8-5:30 EST sales@tentec.com. .
Service: Mon-Fri 8-5 EST service@tentec.com (865) 428-0364.

Shipping is additional. TN residents add 9.5% sales tax TEN-TEC
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applied in =z transforsed way to the colleschor cirocwit. Certain
reacvtances st this point; especially inductive, give rias to
parasitic oscillation. To correct for this, ths anteoana impedance
should be changed to remove this reactance, ar a matching networi
should be inserted betwsen antsnnas and fransceiver. It is
important to remambar that any antenna chsnoes its impedancs with
fresusncy, so that ong that resopstes welil at R ¥ an
may well rauss cscillations to trip the circud

oiher end. I+ entire band operation is desirs

1 the adiust

T 3
ablez matching network would b
try to make the antenna behasy
nd-try basis.

A ftinal point brring out regarding broadband vs tank systems is
that thers is limit Lo the amount of current that vou can Sraw
from an emitting filament, and this saturation current will limit
the amount of power drawpn from the supnly. in the casa of
tranzistorz, where the coliector internal impedance is oniy a
fracticons of an ohm, extrsmely high currents can be demanded of the

>,

r‘r” L i;:J

power supply, especially with mismatoched losds well below 30 ohns.
A fuse is provided in the CORSAIR II for protection when opesrating
from & power source that is not limited.
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betwesn two y L.®m. 2 BWE of 5 Lo 1 tells us
impEdance 1S =z the other. Thersiore, the
Lk impedancs can thwes timas as large oF thras
times as zmall of ths I+ the desired ismpedance that
the transcedver wants e is L0 ohms, SHRE of 2 ta 1 on the line
may mean & load impedance of either 130 ochms or ons of 17 ohos.
£ 31t 1= 150 ohms, the trsnssitier will act differerntiv than if it
is 17 ohms. in the first cass, the powsr demanded from the power
1l bBe much iowsr, and will not be largs enounh Lo trip
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Frotective Circuiftry and ALE ~ ALD

t
adiuestment of the inpout drive, it
=

3 3
ing overdriven into the non-linsar, distorti
o1

~ i

an T serves as & power limiting devics which
transistors. it does the first two very wsll,
partially. To absclutely grotect the system,
limiting circultry to the power supply, o s f
Ciroud

L breaker in thes dc supply lins.,

i .
st o coarmToes e

il

serves thres major
assuwres the maximum powsr from the transmitier without carefy

Ty e L AT Sl

funcilions
Foy
¥

1t prevents the amplifier fram

on—producing args,
protects the output
but the third oniy

we add thes current

azt mcting magnetic
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on covers maintenances and ssrvice of the COERS I
fudes information an trouble analvsis, al tracing
rocedgures.  Lonmector and transistor volisges are given for
Readings should be within 154 of the lisied wvalue
do voltmeter with st Isast 206,000 ohms-per-volt
ngs are do and pozitive with respect to chassis
ctherwizse. Except for occcasional fouch wup to
is component aging, alignment normally will be
auency dotermining cemponents have been replaced.
ving a particular assesmbiv, note the oriegntation of the
hassis a0 that 1t can be replarsd correctiy.  Many
2 inadvertantly ingerted incorrectly i¥ care is oot taken.
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First remove the top. Remove the bandswitch knob using the 4-32
allen wrench provided. Then remove the main tuning knob, dial skirt and
remaining knobse using the 4-43 allen wrench. Remowve the small control
knobs by pulling forward. Using an appropriate wrench or a iarge pair of
pliers,; remove the nuts from the PHONES and MIC jacks. Now remove the
four screws holding the front to the sub-panel. EBs sure to save the black
decorative washers that are in front of the 5 toggle switches. Remove the
decorative nut around the spot switch. Unplug the meter +ram the socket
on the meter switch.

FILOT LAMFP REFLACEMENT

The CORBAIR I uses a single pilot lamp mounted behind the meter. It
1s & standard 14 volt bavonet type #1892, dAccess tp thi=z bulb is by
removing the top cover.

FUBE REFPLACEMENT

The fuse is located on the inside of the low pass filter compartment
and protects the CORSAIR I from heavy overload and reverssa polarity
conditions. FReplace with a type 365 fast-bio 20 ampere type.

ROTARY BWITCH CHRE

The bandswitch wafers are specially lubricated by their manufacturer
for maximum useful life. Brushing on or dipping or spraving the switech
with solvents will wash zwav the special lubricant and dramatically
shorten the life of the switch. Clesning rosin from soldered connections
iz not recommended since there is a hazard of the desalved resin flowing
into the switch causing intermittsnt problems. MNevear use comma2rcial
mzﬂﬁﬁ@ﬂw thesms cwitrhag nnlges K 1
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INTRODUCING OMNI-VII

Imagine a rig

Imagine a rig...sitting on the desk in your ham shack. After tuning to a clear frequency, you call CQ and are working
stations all over the country from the peace and quiet of...a hotel room hundreds of miles away from your QTH.

Introducing OMNI-VII, the world’s first completely Ethernet-remoteable HF transceiver. Just plug OMNI-VII
directly into your high-speed router in the ham shack (no computer required) and control it remotely over the
Internet from a high-speed data connection. We even provide the software ready to use — at no additional
charge. Easy!

Keeping in tradition with the long line of previous OMNI transceivers, OMNI-VII features everything you'd
expect from a high-end HF transceiver. Superb receiver performance. 100 watts output on 160 through 6
meters with general coverage on receive. Our new ‘Distributed Roofing Filter’ architecture places narrow,
mode appropriate filters in the 2nd I-F. Bright 320 x 240 color LCD backlit display. Optional broad range (10:1
SWR max.!) automatic antenna tuner. Three SO-239 antenna jacks — two for transceive and a third for a
receive-only antenna.

$2550* or $2850* with autotuner.
Call us today at (800) 833-7373 for a complete info package or download the OMNI-VII brochure at www.tentec.com.
Ask about our 4-month finance plan.
1185 Dolly Parton Pkwy., Sevierville, TN 37862  Sales: 800-833-7373 www.tentec.com l I ‘ I I
We accept Visa, MC, American Express and Discover. Office (865) 453-7172. FAX (865) 428-4483.
TEN-TEC

Sales: Mon-Fri 8:00-5:30 Eastern sales@tentec.com. Service: Mon-Fri 8:00-5:00 Eastern service@tentec.com (865) 428-0364.
*Shipping is additional. TN residents add 9.5% sales tax
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PBT, PASS BAND TUNING__ 80979

This board allows the operator to sweep one of the passband crystals
across the passband of the receiver. The standard filter supplied with
this board is an 8 pole 2.4 kMz unit. Optional 1.8 0.5 and 0.2% kH=z
filters can be installed and selected elecironically from the front panel.
Coils L1, L2 and L3 are adiusted for maximum received signal strength. L4
sets the passband filter oscillator freguency. To adiust L8 center the
front panel PBT control and while switching_from SBN to SBR tune L4 such

e s ot ——te.

LIIIR ] B 1

SOURCE DREATH GBATE i GATE 2
TRAMSISTOR  RECEIVE/TRANDSHIT RECEIVE/TRANSHMIT RECTIVE/TRANSHIT RECEIVE/TRANSMIT
o .27 .27 15,0 17.G Bt 25 o ;
COLLECTOR (draind DASE (gats=) EMITTER {source)
TRANSISTOR RECEIVE TRANSMIT  RECCIVE TRANSMIT  RECEIVE TRANSHMIT
o1 13,0 . Sé .56 .55 1.55
£ =.7 2.6 L4 Z.1 2.1
04 G5 4,3 a.m 5.7 =7
G .5 =, 7 5.7 5.2 5.2
L 5.0 4. 4.G Ll b
oy 8.0 6.0 G, 0 = S. 1

If the Model 288 1.8 kHz optional +ilter is to be insztalled, cut or
remove the jumper located in the center of the 1.8 kHz socket.
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The Vi1X bpard smounted on the back panel samples microphone and
speaksr signals and produces the VOX keving signal for the transmitter.
Fositive and negative voltages corresponding to micraphone and speaker

levels are summed and compared by U1D. When the sum exceeds a preset
level the vax is activated. VOX GAIN, SNTI-VOX and DELAY_ adiustments ars

avaiiable at the back panel.
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This assembly contains the carrier/BFD crystal osciliator 01 andg
Palanced modulator Ui for double sideband gensration. The exact fre
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Y. 000 MHz crystal. in BEP Zoare swith
o=ciilator on down To F.0 How only the
through the XTAL FILTER b Chl and LOCK

i1 ( { upssts the
iz ator iz a
trol.

—arrier Dsclilator Alignment: Proper alignment of Ci, OF and 03I
reguires the use of a frecuesncy counter, Thesse cap=zcitors should not be
resdiusted on gensral principlies but only after 1t has been determined
that the rarrier is not wheres it should be on the passband curve, or the
Cw tregquency 15 not V0 Hz oup from the sideband normal carrisr position.

o maks thess procesd 2 follows:
1.7 Connect the counter o fhe junction RZ and B4 in the esmitter of 01,
N et the MODE switch fto the SE-R position and DRIVE control fully
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TEN-TEC
OMNI VI

OFF  SPOTIVIOFF
O FlE]

OMNI-VILI. It's that simple.

So sit back in your chair and relax. The Omni-VIl not only has top of the line receiver
performance and everything else you need in a high-end tranceiver -- it's also very easy
to use. Spend your time on the air instead of reading the operator's manual. For complete
information on the Omni-VIlI and our Amateur Radio product line, visit our website or call
(800) 833-7373 for our current catalog.

Proudly made in Sevierville, Tennessee USA 1 r‘1 r

TEN-TEC
www.tentec.com

1185 Dolly Parton Pkwy., Sevierville, TN 37862. Sales: 800-833-7373 M-F 8:00-5:30 (Eastern Time) sales@tentec.com. Office: (865) 453-7172. FAX: (865) 428-4483.
Service: (865) 428-0364 M-F 8:00-5:00 (Eastern Time), service@tentec.com. We accept Visa, MC, American Express and Discover.
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Ten-Tec, Inc.

1185 Dolly Parton Parkway
Sevierville, TN 37862

Repair Service: (865) 428-0364

LIMITED WARRANTY AND SERVICE POLICY, U.S.A. AND CANADA

Ten-Tec, Inc., warrants this product to be free from defects in material and workmanship for a
period of one (1) year from the date of purchase, under these conditions:

1. THIS WARRANTY APPLIES ONLY TO THE ORIGINAL OWNER. It is important that
the warranty registration card be sent to us promptly.

2. READ THE MANUAL THOROUGHLY. This warranty does not cover damage resulting

from improper operation. Developing a thorough understanding of this equipment is your
responsibility.
3. IF TROUBLE DEVELOPS we recommend you contact our customer service group direct at
the address or phone number shown above. It has been our experience that factorv direct
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TEN-TEC

This obsolete manual file is provided as a courtesy to you by Ten-Tec, Inc.

Ten-Tec's service department can repair and service virtually everything we have built going
back to our first transceivers in the late 1960's. It is our ability to continue offering service on
these rigs that has led to their re-sale value remaining high and has made a major contribution to

our legendary service reputation.

Printed and bound copies of all manuals are available for purchase through our service
department if you would prefer not to use this copy as your transceiver manual.

We can repair or service your Ten-Tec equipment at our facility in Sevierville, TN. We also offer
support via telephone for all products via during usual business hours of 8 a.m. to 5 p.m. USA
Eastern time, Monday through Friday. We have a large supply of parts for obsolete products.
Repairing a transceiver or amplifier yourself? Contact us for parts pricing information.

Service department direct line: (865) 428-0364
Ten-Tec office line: (865) 453-7172
Service department email: service@tentec.com
Address: 1185 Dolly Parton Parkway, Sevierville, TN 37862 USA

We have found it is most effective for us to help you troubleshoot or repair equipment with a
consultation via telephone rather than by email.

Suggested contact methods are:

Troubleshooting or repairing equipment — call (865) 428-0364
Other inquiries — call (865) 428-0364 or email service@tentec.com

THANK YOU AND 73 FROM ALL OF US AT TEN-TEC
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